
Case Study I 
 
Improving the reporting infrastructure of a transportation major with SAP Business Warehouse (BW) 

 
The Customer  

The customer is Transportation & Courier major, involved globally in the transportation and courier services. 
  
The Requirement 

With the volume of business handled by the client there was a need to implement an effective reporting solution from 

various divisions in a structured format.  
  
The Solution 

Concept’s team provided the complete SAP BW solution for a multi company scenario. The BW solution provided 

critical Financial reports, Cost and billing details, PCA summary and details, time sheet, Aged debt, Payments, 

Expense claims, new bulk reports for Audit team etc. There were around 500 users for the BW accessing the reports 

through Web for some of the reports.  

  
The Benefits 

 Integrated reporting interface for approximately 500 end users 

 Transparency in costs with a linkage to the source transactions 

 Simplify, Automate and Consolidate reporting 

 Enhanced performance analysis and benchmarking capability 

 
Case Study II 
 
Implement Sales and Distribution functionality of a Food & Beverage Major with SAP SD module. 

 
The Customer  

The customer is Major Food & Beverage Company with franchises all over the country. 
  
The Requirement 

Implement a Sales and Distribution module to manage the Sales of their food chains and franchise’s all over USA.  
  
The Solution 

Concept Inc. team implemented SAP SD module. This was a complete implementation of a new SAP system with 
Financial Accounting, Material Management and Sales Distribution modules. Concept Inc. teamed up with an SAP 
partner and implemented SD module for this client. This included the interfacing with other SAP modules and legacy 
systems of the client. This was a great success with a perfect on-time implementation. Concept Inc. also supported 
the SAP system for two years after the implementation. 

 
The Benefits 

 Clear visibility of all the complex the Business transactions 
 Improved decision making and customer retention 
 Shortened customer response times, reduction of manual efforts, increased productivity and elimination of 

human-error. 

 Streamlined processes, user-friendly reporting. 
 


