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Capabilities Statement
COMPANY SUMMARY

Concept Software & Services, Inc. (CSS) is a US-based, privately held software solutions company with an impressive
track record of providing value-added solutions and services to Fortune 5000 companies and government agencies. We
are a comprehensive IT consulting practice with an emphasis in custom software development and IT Talent acquisition.
Concept is a recipient of the Inc. 5000 award, a certified Minority Business Enterprise (GMSDC) and a certified
Disadvantaged Business Enterprise (GDOT). With world headquarters in Atlanta, Concept and its teaming partners are
focused on providing solutions and services to redefine IT.

COMPANY LOCATION

CSS is located just off 1-285 in Norcross, GA. This location is highly accessible metro Atlanta and Northern Georgia.

ABOUT US

We deliver a full range of application outsourcing and enterprise consulting services, providing solutions for a dynamic
environment where business and technology strategies converge. Our approach focuses on new ways of combining IT
innovation and adoption while also leveraging an organization's current IT assets. We work with large global corporations
and new generation technology companies to build new products or services and to implement prudent business and
technology strategies in today's dynamic digital environment. We use a low-risk delivery model to accelerate schedules
with a high degree of time and cost predictability. Additionally, our technology and delivery innovation initiatives ensure
that our clients are constantly equipped with the frameworks, skills and solutions to meet both emerging opportunities for
and threats to their strategies.

Our business is based on client relationships that are driven by value, shared goals and long term partnerships, not rigid,
locked-in contracts. We act as your partner in transforming your IT initiatives to best align with your business. We
accomplish with a unique approach based upon the following:

Commitment to client partnerships and their total success

Optimal usage of offshore resources resulting in cost effective solutions
US based domains, client managers and technology experts

Portfolio analysis and change management core competencies

YV VYV

Our primary focus is helping your organization derive tangible, lasting results from your senior team’s direction regarding
high-level strategic issues. We think of each of these conversations as a potential ‘pivot point’ — an opportunity to derive
strength and efficiency from the vision of an aligned executive team.

SERVICES / SPECIALITIES

Customized Software Programming (Client-Server Technologies/ Internet Applications)
Project Management (Software Development Life Cycle)

Systems Engineering and Technical Support

Remote Systems Management

Systems Integration Services

ERP (SAP/ Oracle/ PeopleSoft/ JD Edwards)

CRM (SIEBEL / Oracle)

Supply Chain Management

Data Warehouse Management

Database Administration and Management

Infrastructure Management Services

Business Intelligence (Cognos, Microstrategy, Actuate, SAS, Jaspersoft, ECLIPSE BIRT)
Business & Systems Analysis

Software Quality Assurance, Testing Services and Help Desk Services
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» Web Content Management Systems (Vignette, Documentum, Alfresco, Drupal, Joomla)
» Document Management Systems
» Website Development and Maintenance

PRODUCTS OFFERED

DANZ : Data Analyzer Reporting Tool for SAP R/3 Systems

OVERVIEW

This tool is used to analyze and study data from an already implemented SAP R/3 system, giving a summary of the
customization and development done per module. The results are downloadable to a local PC in the form of a
spreadsheet or XML data file. This data contains only high-level functionality details, not confidential financial data, and
helps you to understand the system’s performance statistics and frequently used transaction codes and programs. This
helps in analyzing exact the functionality utilized within the SAP system. This tool does not create or modify any data or
code within the system while also giving the system utilization and customization report based on the results.

This tool helps the user to understand the exact functionalities utilized within the SAP R/3 System. This gives a clear
picture of the system’s data utilization and frequently used transactions. This information is vital in situations such as
determining the best system upgrade, purchasing a new system support contract or making new major changes to the
system itself. The Performance information and reports also assist in auditing the system for proper utilization as per
audit rules, or in ensuring that there are no security breaches.

SYSTEM REQUIREMENTS

DANZ should be installed on a local PC running SAP Front-End (SAPGUI) that is able to connect to SAP R/3 system.
The data processing will be carried out within the SAP system; the hardware requirements for the installation PC are the
same as necessary to run SAP Front-end program. This tool can be used by any SAP customers who have any of these
modules (FI, CO, SD, MM, PP or PM) implemented.

LIST OF AVAILABLE REPORTS

Custom Program Analysis

Customer Enhancements And User-Exits Listing

Custom Development Objects Listing

Modified System Objects Listing

Custom Forms/SAP script Configuration

Custom Program Usage Statistics

Transaction Code Usage Statistics

Output Usage Statistics

Functional Configuration Details: FI, CO, SD, MM, PP and PM Modules

VVVVVYVYVYY

Company Codes, Functional Areas, Controlling Areas, Cost Centers, Profit Centers.
Sales Organizations, Divisions, Distribution Channels

Credit Control Areas, GL Accounts, Customer Accounts, Vendor Accounts By A/c Group
Plants, Storage Locations, Purchase Organization, Purchasing Info Records By Type
Material Numbers in Purchasing Info Records

Purchasing Source List, Purchase Requisitions

Purchasing Groups, Purchasing Document type

Material Type, Material Group

MRP Types, MRP Controllers

BOMs, Work Centers, Routings, Locations, Equipment
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Gixreexawvieww: Water Reporting and Monitoring Data Management
Tool

OVERVIEW

Greenview is a Windows-based continuous watershed quantity and quality-monitoring program intended for managing
and displaying watershed management site environmental data. This J2EE and Oracle 10g-based application provides
the most powerful features available for managing environmental data in a user-customizable database of water, metals,
nutrients, soil properties and drinking water standards information.

Greenview includes environmental database management and graphical applications for tracking and analyzing ground-
water data at EPA and EPD facilities, and for surface water, ground water, soil, ash, sludge, bio-tissue, metals, nutrients
and air pollution monitoring data. Greenview also provides watershed assessment, tracking and environmental results
that unite water quality information that was previously available only from several independent and unconnected
databases.

FEATURES OF GREENVIEW

Uses Enterprise J2EE application to process data and allow the general public to review it via the website.
The user interface is designed using Web 2.0 standards such as DTHML and AJAX.

Utilizes the GIS Module to map and display data from remote stations.

Data can be presented in the web interface by displaying actual satellite imaginary of the data station.
Provides visual alerts based on the dynamic collected data.

Built-in data migration tools convert data from legacy databases to Oracle 10g.

Custom interface to input data directly from the data station.

VVVVVYVYY

BENEFITS OF GREEN VIEW

» Data is stored on a central server.

» Data can be presented to any individual over a easy to use web interface.

» Enterprise architecture enables migration of data from legacy databases to state-of-the-art Oracle database for
easy storage and retrieval of large amounts of data collected over decades.

» User-friendly interface enables easy retrieval of appropriate data in a short time.

» Easy customization of the software application and various parameters.

EXISTING IMPLEMENTATION

Concept has successfully implemented GreenView at the Environment Protection Division of Georgia. The interface can
be viewed at http://www.georgiaepd.org/dnr/wrdb.

DESIGNATIONS

CAGE Code: 550K9

DUNS No: 05-502-5022

ORCA Registration: Completed

Business Structure: Privately Held Corporation

GMSDC Certified MBE: Certificate Number AT08-8142
DBE Registration: 2C0454 (GDOT)

GSA Schedule IT 70 (SIN 132-51): In-Process
SDB Certification (Self): In-Process
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NAICS CODES

541511 CUSTOM COMPUTER PROGRAMMING

541512 COMPUTER SYSTEMS DESIGN SERVICES

541513 COMPUTER FACILITIES MANAGEMENT

541519 OTHER COMPUTER RELATED SERVICES

541611 ADMINISTRATIVE MGMT AND GENERAL MGMT CONSULTING SERVICES
541330 ENGINEERING SERVICES

NIGP CODES

91596 WEB PAGE DESIGN AND/OR MANAGEMENT SERVICES
91830 COMPUTER HARDWARE CONSULTING

91829 COMPUTER SOFTWARE CONSULTING

91830 COMPUTER NETWORK CONSULTING

92021 DATA ENTRY SERVICES

92022 DATA PREPARATION AND PROCESSING SERVICES
92024 DATA CONVERSION SERVICES

92026 DESKTOP PUBLISHING SERVICES

92027 E-COMMERCE SOFTWARE DEVELOPMENT SERVICES
92034 MEDIA CONVERSION SERVICES

92040 PROGRAMMING SERVICES COMPUTER

92040 PROGRAMMING SERVICES COMPUTER

92044 RISK MANAGEMENT FOR SOFTWARE DEVELOPMENT
92045 SOFTWARE MAINTENANCE/SUPPORT

92046 SOFTWARE UPDATING SERVICES

CLIENT RELATIONSHIPS

We have long-term relationships with several software services companies and strategic partners. Our software
consultants have executed project assignments for a large number of clients across the USA, ranging from Venture funds
business to Fortune 100 companies.

The Washington Post, Washington D.C
American Cancer Society, Atlanta, GA
Lockheed Martin, Marietta, GA
Hartsfield-Jackson Airport, Atlanta, GA

GA Dep. of Natural Resources, Atlanta, GA
Georgia Hospital Association, Alpharetta, GA

Merrill Lynch Financial, Jacksonville, FL
Wells Fargo, West Des Moines, IA
Bristol-Myers Squibb, Pennington, NJ
UBS, New York, NY

American Express, New York, NY

JP Morgan Chase, Columbus, OH

Alltel, Atlanta, GA
AT&T, Atlanta, GA
Home Depot, Atlanta, GA

UPS, Alpharetta, GA
McKesson, Alpharetta, GA

CONTACT INFORMATION

Hughes Telematics, Atlanta, GA

Contact: Ravindra Bhave - President/CEO

Phone: 770-300-9486 x 202
Email: ravi@concept-inc.com

Contact: Uday Gupte - Director
Phone: 770-300-9486 x 207
Email: uday@concept-inc.com

True Position Inc, Berwyn, PA
State of Tennessee, Nashville, TN
FedEx, Collierville, TN
Capgemini, Dallas, TX

Amazon, Seattle, WA

T-Mobile USA, Bellevue, WA



